
WITNESS STATEMENT OF  
HELEN COOPER  
1ST STATEMENT  

ON BEHALF OF THE APPLICANT 
 

BEFORE THE LICENSING COMMITTEE  
OF ROTHERHAM METROPOLITAN BOROUGH COUNCIL   
 
IN THE MATTER OF A REVIEW OF  
PREMISES LICENCE UNDER  
SECTION 53A OF THE LICENSING   
ACT 2003 
 

CHIEF CONSTABLE OF SOUTH YORKSHIRE POLICE 
Applicant  

 
AND  

 
 

MR PAUL GILL.  
(RED LION, BRIDGATE, ROTHERHAM, S60 1PN)  

 
Premises Licence Holder 

 
 

WITNESS STATEMENT OF HELEN COOPER 
 
 

1. I am Helen Cooper, I am employed by South Yorkshire Police as a Licensing Enforcement 
Officer.  

 
2. I make this statement in support of an Applicant for Review of Premises Licence relating 

to the above premises on the grounds of the premise licence holder and Designated 
Premises Supervisor failing to uphold the four licensing objectives namely , the prevention 
of crime and disorder, the protection of children from harm, public safety and public 
nuisance. 

 
Initial Reports to Police - the following information is from Police Smart Contact  System.  
 
 Incident 1105 - 18th June 2021 – Public Order   

 
3. I understand that, on the 18th June 2021 @ 23:21, Police received the following report:  

 
On 18th June 2021 at 23.21hrs South Yorkshire Police received a report of a disturbance 
at the Red Lion public house, the caller reported a large number of persons fighting using 
weapons, glassware as weapons and a broken snooker cue. It was further reported that 
persons involved had blood visible. Upon Police Officers attending the incident several 
people were knocked to the floor with injuries – a fight was not currently taking place 
upon arrival however a broken pool cue was seen by Police Officers which was 
subsequently seized. Whilst Police Officers were at the premises one male threw a glass.  
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Further Call to Police – Incident 1109, on the 18th June 2021- Disturbance / Fighting  -  
 
 
4. I understand that , on the 18th June 2021 @ 23:24, Police received the following report:- 

 
Anonymous caller reported fighting at The Red Lion, Town Centre.  Large group outside 
the Red Lion pub, she says they are weapons – bars, people have got blood on them.  

 
 
 
Further Call to Police – Incident 0057 – 19th June 2021 – Fighting  
 
5. I understand that, on the 19th June 2021@ 00:48, Police received the following report: 
 

Bridgegate, Rotherham Town Centre, report of fighting on the shopping precinct.  A gang 
of 12 males and another gang which have been fighting outside. Repot of 24 in total. 
Thought to be from Red Lion.  The group then started chasing another group through town.  
Police attended and detained x1 another one was suspected to have a knife on him. 
CCTV showed officer on the ground being assaulted.  Further call from Landlady Plough 
that Officer is being assaulted by 6 males he is on the ground.  
4 x detained in total. 
Outcome on officer from incident no injuries kick did not connect he has been punched in 
the vest but no injuries. 

 
14/93705/21 – Damage to Police Radio 
14/93700/21 – Affray 
14/93707/21 – Assault PC  

 
 
Further Call to Police – Incident 0027 20/06/2021 – Fighting  
 
6. I understand that, on 20th June 2021 @ 00:29, Police received the following report: 

 
Red Lion Pub, Rotherham Town Centre, S60 1PN, reporting a male shouting abuse and 
threats at a female. He was reported as doing this all night. Caller says she has been in the 
area all evening and there has been trouble at this pub all night. 
Police attend and say the whole pub has gone crazy and everyone is being attacked. Group                        
have run off down Wellgate.  Report of one male laid out, unconscious .  Ambulance called 
for injured male.  Report that men who have run off have attacked this man. 
Further reports that the landlord attacked someone.  

 
 
 
Further Call to Police – Incident 0027 20/06/2021 – Fighting  
 
7. I understand that , on 20th June 2021 @ 00:37, Police received the following report: 
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Further report -  Police say that the Red Lion Pub, Town Centre – the whole pub has gone 
crazy and everyone is being attacked. Reported that males have run off towards Specsavers. 

 
 

Further Call to Police – Incident 0361 23/06/2021 – Threats Received  
 
8. I understand that, on 23rd July 2021 @ 12:25, Police received the following report:- 
 

Caller reporting some people come down to the pub and threatening staff. Caller stated it 
was over a family dispute and it is related her partners uncles death.  
Police attempted to make contact with the caller no answer of contact back made from intial 
call.  

 
 
9. Email to South Yorkshire Police reporting Underage Missing Person – 08/06/21 @ 

20:00 
 

Concern was raised from a Police Officer, they reported that they found a missing female 
who was underage.  The underage female  was found in the Red Lion with 2 other females 
.  the underage female was sat at a table with alcohol jugs on despite denying she had any.  

 
 
 
  

Initial conversation with the DPS – 21st June 2021 @ 12:50 – Multi Agency Meeting at 
The Red Lion.  – The following information from Police Inn Keeper System  
 
10. I can confirm that I attending a meeting at The Red Lion with, Keeley Ladlow, RMBC 

Principle Licensing Officer, SGT Neil Windle , Jeremy Squires, RMBC CPU Officer , 
Rachel Williams RMBC CPU Officer. 

 
Present at the premise was Natalie Butler – Designated Premise Supervisor, also present 
was her partner Gary Gill (brother to Premises Licence Holder).  I explained to Natalie who 
I was and that we were here to discuss the incidents and concerns raised from the weekend.  
I explained to her that there had been a number of incidents reported to South Yorkshire 
Police which were concerning.  

 
Rotherham Licence Watch Meeting, Thursday 17th June 2021 – Red Lion, Town Centre 
Members raised covid breaches at the premise , non compliance of track and trace and 
wearing of masks, serving from the bar, and details of disorder and fighting raised . I raised 
with Natalie What the Licence Watch meeting had reported to me, detailing  an incident 
had taken place on 7th June which has not been reported to the Police, during which 
customers had been throwing  glasses and a male had received a slash wound to his leg.  
Natalie stated “ I am not aware if this incident ”  

 
 

I also raised with Natalie that on both Friday 18th June and Saturday 19th June disorder was 
reported from the premise.   
Natalie informed us that she called the incident in on 18th June where 25/30 were fighting 
outside, she told us that they were using glasses as a weapon.  Natalie said that her and 2 x 
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staff were on duty with 1 x door staff and they all went inside and locked  the doors so 
customers were kept safe.  I asked if any other weapons had been used as the Police incident 
stated a snooker cue was broken and used. 
I advised her that there was a report of a disturbance stated they were all fighting at the 
premise involving a large group, using weapons, glasses and a broken snooker cue. It was 
reported that people seen with blood on them reported the incident that occurred on Friday 
evening .  Natalie told us that she did not see anyone using a snooker cue as a weapon.  

 
Natalie explained that she was not on duty on Saturday 19th June when Officers visited. 
When she was asked how often the Premise Licence holder was at the premise Natalie 
confirmed never he is not involved in the running of the premise anymore .   

 
I asked Natalie who was left in charge on Saturday 19th June and she could not give me  a 
definitive answer.  She told me that she had to go home due to becoming unwell on Saturday 
19th June . I advised Natalie I have been informed by ASGT Smith that the staff on duty 
were obstructive towards Officers, staff names on the night that were given to Police 
Officers were suspected of being false names or refusal to provide . I put a number of names 
to Natalie and Natalie did not recognise the names I put to her.  I explained that the attitude 
of the staff towards Police Officers was very poor.  I informed Natalie while Police Officers 
were at the premise on Saturday sta  

 
Natalie told us that they have put some changes in place regarding the weekend to prevent 
further incidents . They are going to serve in plastics now from 20:00. 
I raised with Natalie that on Saturday 19th June 2021 , the evening Police Officers attended 
and confiscated  a glass of larger and a short glass of spirit from a 13 years old male who 
was out drinking with another male who was under 18 years also.  Natalie said she was not 
aware of this. I asked her what challenge scheme they operate was at the premise and 
Natalie replied “What is was this?”. No Challenge Posters were displayed at the premise 
which could be seen.  

 
I asked Natalie if she was aware of an incident where an underage missing person was 
found in this premise in possession of  jugs of cocktail, Natalie told me that she had not 
been made aware of this and was not on duty at the time she must have been found.  

 
Natalie was asked if Door Security were involved in an assault of a customer and she told 
us that he had just pushed them away that was all.  

 
Natalie was asked about the company they use for door staff and she advised us “ I do not 
know who we use Gary does this he has a number on his phone”.  She was asked if door 
staff sign in and she told us “ no”.     

 
As we were sat outside talking with Natalie the same customer was coming and going to 
the premise with no question re track and trace or where they were going . This happened 
3 times and came across as suspicious behaviour.  I asked Natalie where they were going 
and Natalie replied “I don’t know”.  

 
Natalie was asked to show her incident log –  Natalie replied “ is this where I write down 
someone who is underage and ID is asked for”   I was concerned about the lack of licensing 
knowledge Natalie seemed to have.  
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Refusal log and she told us they do not have these in place.  Premise Licence was also not 
in place and I asked if she had seen it and she said she never has. I asked her what time she 
was trading until and she told me 2am.  On checking the times on the premise licence the 
premise is licenced to serve alcohol for consumption until  01:00 and opening hours until 
01:30, she was informed that they have been going over time both serving for consumption 
and closing time. 

 
 

Keeley then went through the premise licence with Natalie and there were a number of  
premise licence condition breaches raised.  I understand that 17 conditions were non-
complainant out of 28. 

 
Natalie confirmed to Keeley that no staff training was in place.  

 
Jeremy check the Covid Compliance with Natalie, No Covid Risk Assessment was in place, 
hand sanitiser in place, tables socially distanced, track and trace records were checked and 
deemed not acceptable as they were passing around for customers to fill in.   

 
CCTV was requested to be checked Natalie informed us that the mouse had chewed the 
wires.  4 was working out of 8 cameras on the monitor.  Natalie told us that she has CCTV 
engineer out Sunday to check the problem out and was told about the mouse chewing threw 
the wires.  

 
A decision was made to seize by the CCTV system to check for footage of the incidents. 
SGT Windle seized this.   

 
I can confirm that I have significant concerns about the level of problems raised today and 
the manner in which this premise is currently been ran.  

 
 
Email Received from RMBC Community Protection Unit on 22nd June 2021 
 
11. I understand that, on 19th June 2021 – CPU received the email below which was forwarded 

onto me – Helen E Cooper a@ South Yorkshire Police 
 
Email read - Visited Red Lion , no social distancing , no masks. Also had a girl in toilets with a knife 
spoke to bouncer and he wasn’t bothered. As a licence holder is this ok ???? 

 
 
 

12. Email sent to Anonymous Complainant on 22nd June 2021 
 

Due to this not giving me any detail of which premise I contacted the sender with the following email 
on 22/06/21 @ 11:04 :- 

 
Anonymous 
 
I am the licensing enforcement officer for South Yorkshire police and have been forwarded your email 
from Rotherham council. 

 
Can I just ask for a few further details:- 
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 Which Red Lion was this – Town, Wath or Anston  
  

 What date and time did you see this in the toilets.  
  

 Any description of the female.  
  

If you can advise me so I can look into this further.  
  

Regards 
  

Helen E Cooper 
Rotherham Licensing Enforcement Officer 
 
 
 

13. Email Received back from anonymous reporter on 22/06/21 @ 11:10 
 
Town centre  on 19th June  
 
It was after 12pm as they are open until 2am unsure on the exact time  
 
She was brown hair with plaits. Had a piercing on her face. Around 5ft 5. I asked her why she would be 
daft enough to carry a knife and she said it’s because she is a scouser.  
 
It was first time I visited there and honestly I was shocked how bad it was being run, no covid regulations 
etc. Was a free for all didn’t feel safe.  
 
Will this be done anonymously as I want my own well-being to be ok . 

 
 
Statement of Truth  
 
I believe that the facts stated in this witness statement are true. I understand that proceedings 
for contempt of court may be brought against anyone who makes, or causes to be made, a false 
statement in a document verified by a statement of truth without an honest belief in its truth. 
 
Signed:  H Cooper  
 
Name: Helen Cooper  
 
Date: 05/07/2021 
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 RESTRICTED (when complete) MG 11 
 

WITNESS STATEMENT 
Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 

 

Signature:  ...................................................   Signature Witnessed by:  ..............................................  
 

2013 RESTRICTED (when complete)  
 

URN      

 
Statement of Neil Windle ...............................................................................................................................  
 
Age if under 18 Over 18 ....  (If over 18 insert "over 18") Occupation: PS 1788 .................................................  

This statement (consisting of 2 page(s) each signed by me) is true to the best of my knowledge and belief and I make 
it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it, anything which 
I know to be false, or do not believe to be true. 
 
Signature   ..........................................................................  (witness) Date:  ....................  

Tick if witness evidence is visually recorded   (supply witness details on rear) 

I am a police sergeant with South Yorkshire Police currently based at Rotherham Riverside House (RMBC). 

As part of my duties I have liquor licencing under my portfolio. Within my team is Helen Cooper who is the 

licencing officer for South Yorkshire Police. 

 

On Monday 21st June 2021 at 1230hrs I was on duty when I attended at the RED LION PH BRIDGE GATE 

ROTHERHAM after concerns were raised over the weekend about violent disorder at the location amongst 

other issues concerning underage drinking. Also present was Helen Cooper, Keeley Ladlow from RMBC 

Licencing, Jeremy Squires RMBC community Protection Unit. The joint visit was to speak with the 

designated premise supervisor, Natalie BUTLER.  

 

On arrival I met with Natalie. The CCTV at the premises was reported to have malfunctioned and only 

certain cameras were working. Natalie informed me that the electrician had attended the day previous and 

the content from the hard drive had wiped the previous 7 days recording.  

 

At 1355hrs, Due to the concerns raised over the weekend, crimes which had been recorded by attending 

officers I made the decision to seize the hard drive under PACE as I believed that this contained evidence 

to confirm or deny the version of events over the weekend. The hard drive is identified as NW/1  

 

APPENDIX 5



 RESTRICTED (when complete) MG 11 

Continuation of Statement of: Neil Windle  .....................................................................................................  
Page 2 

 

Signature:  ...................................................   Signature Witnessed by:  ..............................................  
 

2013 RESTRICTED (when complete)  
 

Following on from this the hard drive was given to Principle Licencing Officer, Keeley Ladlow for 

interrogation and presentation of the data to the licencing board as proceedings for an emergency review 

were initiated.  

My PNB book 0009873 (page 20) was endorsed and signed by Keeley Ladlow as taking ownership of this 

item. 
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